
 

 
Android indoor station – SUPERVISOR - How to install and uninstall 

third-party apps using iVMS-4200 

Description: 

This "how-to" guide outlines the procedure for installing and uninstalling third-party apps on the Android 

indoor station/supervisor unit using the function provided by iVMS-4200. 

 

Compatible devices and their versions: 
 

DS-KH9310-WTE1 

DS-KH9510-WTE1 

Version VIS_INDOOR_R1_EN_STD_V2.1.8_build200714 

iVMS4200 Baseline V. 3.4.0.7 and later 

 
 

 
Third-party apps 

 

 
Compatibility 

and 

limitations 

• Compatibility with Android 5.1.1 

• A maximum of 2 apps are supported. 

• Size of each app under 100 MB  

• Total size of the two apps is less than 150 MB 

• Use of official app versions—not BETA versions—is 
required 

 
1) Entry on Client 

Activate and add the device on the client 
 

 
 
 
 
 

 



 

2) Loading app from local folder 

After downloading the app's .apk file to a local folder and verifying its compatibility, enter the menu Access 

Control >> Video intercom >> Application software. 

Select the device and tap “+ Upload Application Software,” then select the folder and the desired .apk file. 

 
 

 
 

 



 

The upload starts automatically after pressing the “OK” button, and upon completion, the word “succeeded” 

appears in green, confirming the successful outcome of the procedure. 

 
 



 

The app name and its corresponding version will appear in the “Application software” section. 
 

The icon corresponding to the app will appear on the display approximately 40–60 seconds after the upload 

via iVMS4200 is complete, and it can then be used by tapping the icon itself. 

 
 

 
3) Uninstalling the app using iVMS-4200 

Access to the menu Access Control >> Video intercom >> Application software and click the “X” in the 

“Operation” section. When prompted, click “OK” to start the uninstallation; successful completion is 

indicated by an iVMS4200 notification window in the bottom-right corner and the disappearance of the 

corresponding icon from the device display. 

 


